STUDENT ACCESS FROM PERSONAL DEVICE

VERSION 11

Many board resources such as Google Classroom and Office 365 can be accessed on personal devices via
the internet. For a list of internet accessible applications visit the student dashboard found here:
https://students.dpcdsb.org/

To access internal board resources from a personal device you will need to use Citrix Workspace. Use the
links below to get Workspace up and running on your personal device.

Method 1 — Workspace App on Windows 10 and Windows 11

Method 2 — Workspace App on MacOS

Method 3 — Workspace Store app on Windows 10 and 11 s mode

Method 4 — Workspace app on Chromebooks
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Method1 - Citrix Workspace on Windows

Go to https://www.citrix.com/downloads /wotkspace-app/ and select Workspace App for Windows
Download the current release

Once downloaded, launch the Citrix Workspace installer

Click Continue

e

@ Citrix Works pace

Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done.

5. Click I Agree and Continue

& Citrix Works pace

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) with which you will be using this
component. This component is licensed for use only with such Citrix product(s)
and/or service(s).

CTX code EP_ T A10352779

» | agree
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6. Don’t select any add-ons. Click Install.

@ Citrix Works pace

Add-on(s)

Citrix plugins and services (0/1)

|:| Start App Protection after installation (©)

Third party plugins (0/1)
(] Install Microsoft Teams VDI Plugin (@

Install

7. Reboot after installation.

& Citrix Workspace

Installation successful

You're all set! Citrix Workspace installation is now complete.

We've made some changes. You would need to restart your system to
continue using Citrix Workspace.




Following reboot, start Citrix Workspace and enter StudentID@dpcdsb.org and Continue. When you
receive the prompt below, click Continue again.

Welcome to Citrix Workspace

StudentID@dpcdsb.org

Do you want to use the information
provided by vpn.dpecdsb.org to configure
your account?

Note: If you receive an error when entering your student ID try one of the following:

a)  Ifyou are connected to DPWIfi, enter storefront.educ.dpcdsb.org
b)  If you are connecting remotely enter vpn.dpcdsb.org
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9. At the Microsoft sign in prompt, sign in with StudentiD@educ.dpcdsb.org

a Microsoft
Sinn in
StudentID@educ.dpcdsb.org

1£3900@equc.apcasp.org

Mo account? Create onel

Can't access your account?

Back

Mext

10. To customize your Workspace to show your favorite applications, click on the + button on the left.
Alternatively, just type the name of the application you need in the search bar on the top-right of the
Workspace window. Click to select the application(s) you wish to add to your landing page.

B Com Wedapace

Workspace

e |
l =
+

ArchiCAD 15

.

Visuel Studio 2013

Teacherl2, Test E] Lo Se

" Details Details
=

IDLL Python J7 DP Dozuments
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Method 2 - Citrix Workspace on macOS

Note: The steps below are intended for use on or above macOS 12.7.5, 13.6.7, 14.4, 15.0 or 26.0. Computers running older operating system releases,
prior to March 2024, may be unable to establish secure communications with DPCDSB servers.

1. Go to https://www.citrix.com/downloads/workspace-app/ and select Workspace App for Mac
2. Download the current release
3. Once downloaded, launch the Citrix Workspace installer
4. Click Continue
a
Welcome to the Citrix Workspace Installer
Citrix Workspace app installs software that enables access to virtual apps
® [ntroduction and desktops, including web apps provided by your organization.
To optimize your virtual app experience, grant permissions for the
following:
» Webcam
+ Microphone
+ Location
Click Continue to set up and install Citrix Workspace app on your
computer.
Continue
5. Deselect Citrix Enterprise Browser and Continue
() 2 Install Citrix Workspace a
Custom Install on "SecondaryOSX"

Package Name Action Size
|nkeduction Install 230.7 MB
License
Destination Select

® Installation Type
Space Required: 230.7 MB Remaining: 160.3 GB
Citrix Enterprise Browser
Go Back Continue
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6. Install
Standard Install on “SecondaryOSX"
ot aeton This will take 230.7 MB of space on your computer.
License Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will

Destination Select N
be able to use this software.

® Installation Type

Change Install Location...

Go Back Install
7. Add Account and Continue
Add Account

Introduction If you received instructions to set up Workspace with your
Li email or a server address, check Add Account, then click

IS Continue.
Destination Select
Installation Type ' Add Account
Installation

® Add Account
Continue
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8. Enter your StudentID@dpcdsb.org and Continue. When you receive the prompt below, click Continue
again.

Citrix Workspace

Do you want to use the
information provided by
"vpn.dpcdsb.org" to configure
your account?

You should only proceed with account
setup if you trust this server.

Welcome to Citrix Workspace

l_ StudentID@dpcdsb.otg _J

Note: If you receive an error when entering your email address try one of the following:
a)  If you are connected to DPWIfi, enter storefront.educ.dpcdsb.org

b)  If you are connecting remotely enter vpn.dpcdsb.org
o) Iferrors persist, verify you’re running macOS is version 12.7.5, 13.6.7, 14.4, 15.0, 26.0 or higher

11. At the Microsoft sign in prompt, sign in with StudentiD@educ.dpcdsb.org

& Microsoft
Sign in

StudentID{@educ dpedsb.org

Mo atcount? Create one!

Can't access your account?

Back Next
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9. To customize your Workspace to show your favorite applications, click on the + button on the left.
Alternatively, just type the name of the application you need in the search bar on the top-right of the
Workspace window. Click to select the application(s) you wish to add to your landing page.

0
X

D Coe Workapace

Workspace Teacher12, Test B Lop s

AcchiCAD 15 Visuel Studic 2019 IDLL Python 17 DP Dozuments

l Detals % Detaibs " Details Details
=
+




Method 3 - Citrix Workspace app from Microsoft Store

For computers running Windows 10 or 11 in s mode, Citrix Workspace must be installed from the Microsoft Store.

1. Open the Microsoft Store and search for the Citrix Workspace app

l B  Microsoft Store I wczkspacq I

workspace

workspaces

) : wokspace
Join PC Ga
Microsoft Teams

See details App

itrix Workspace
PP

Ink Workspace
App
Circuit Design Space -
{ App PC Game Pass

‘Q flﬁw; for Gmail

@

Top free apps

Netflix Free iTunes Free
NETFLIX ~ Eriernmen n
* & & & 17 305K / ko kr 17K

Windows Scan Free Xbox Free
10y ; Utiities & tools Entertaiament

Lo * % & 77y 5K * % & & 17 727K

2. Get Citrix Workspace

< B Microsoft Store workspace = R - = =

Citrix Workspace '

29% 4 E EVERYONE
Average Ratings B

The Citrix Workspace app allows for secure, unified access to all of your 5aa5
apps, web apps, virtual apps, files. and desktops. If your company uses Citrix...

Business B

12. Run Citrix Workspace and enter StudentiID@dpcdsb.org and Continue. When you receive
below, click Continue again.

|
the prompt
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Welcome to Citrix Workspace

StudentID@dpcdsb.org

A Do you want to use the information
provided by vpn.dpecdsb.org to configure
your account?

Note: If you receive an error when entering your student ID try one of the following:

¢) Ifyou are connected to DPWIfi, enter storefront.educ.dpcdsb.org
d) If you are connecting remotely enter vpn.dpcdsb.org

13. At the Microsoft sign in prompt, sign in with StudentiD@educ.dpcdsb.org

a" Microsoft
Sign in

StudentID{@educ. dpedsb.org

Back MNext
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3. Run your Citrix published applications as needed

- ) O 8 hty pr.dpedsb.org/Cit Storevet Y = =

Welcome
A
Favorites |
-
A G S @ 8o
IDLE Python 310 JGRASP NetBeans IDE 82 Notepad++ Processing Pyzo
Programiming Programiming Pragramimiing Programiming Programiming Programiming
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Method4 - Citrix Workspace app on Chromebooks

To use Citrix Workspace on a personal Chromebook from home as well as from DPWifi, you will need to set up two
accounts. The first account will be created on your initial connection. The second account will need to be setup
separately.

Initial connection — Citrix Workspace is not yet installed

Go to https://www.citrix.com/downloads/wotkspace-app/ and select Workspace App for Windows
Download the Citrix Workspace app for ChromeOS

When redirected to the Chrome Web Store, select option to Add to Chrome

Run Citrix workspace and enter the address that applies to your current location

a) If you are working remotely, enter vpn.dpcdsb.org

b) If you are connected to DPWIfi, enter https://storefront.educ.dpcdsb.org/ citrix /dpstoreweb

@

Workspace

o

Store URL or Email address

vpn.dpcdsb.org

cifnx
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5. Sign in with StudentlDf@educ.dpcdsb.org when prompted.

Remote sign in DPWifi sign in

BS Microsoft

. . citnx | StoreFront
Sign in

StudentIDi{@educ.dpedsb.org

: ne username
No account? Create one! password

Can't access your account?

Log On

Back Mext

6. Run your Citrix published applications as needed.

Welcome Friend!

Favorites
. En
b g
Construct 2 DT Java Eclipse 2013 Eclipse 2023 EditPad Lite
Programiming Programming Prog rameing Prograrmiming Fragiamiming
:-I'

G Y © =

JGRASP MetBeans IDE &2 Notepad++

Programiming Programming

Processing Pyzo

Pragramening Programiming Fragiamiming

@6
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Second account — Citrix Workspace is already installed

If you installed Citrix Workspace at home, you will find that it doesn’t connect to Citrix when you’re on DPWifi. The
same will be true if you installed Citrix on DPWifi and then attempt to access from home. Below are the steps required
access from a second location.

1. Start Citrix Workspace and click the gear icon to access settings

Cannot connect to the server, Please contact your help desk for
assistance or check the server address in Account Settings.

y

2. Under Store URL or Email address, enter the address that applies to your current location and click Add
a) If you are working remotely, enter vpn.dpcdsb.org
b) If you are connected to DPWIfi, enter https:/ /storefront.educ.dpcdsb.org/ citrix /dpstoreweb

@e

Account  General  Logging
Slore name Storne URL
Sore Hitps:/ivpndpecki g &

Store UEL or Email address

II'—:u-. shonetromi educ dpodsh ongtorinedd psiorowely I n
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3. Sign in with StudentlDf@educ.dpcdsb.org when prompted.

Remote sign in DPWifi sign in

BS Microsoft

. . citnx | StoreFront
Sign in

StudentIDi{@educ.dpedsb.org

: ne username
No account? Create one! password

Can't access your account?

Log On

Back Mext

7. Run your Citrix published applications as needed.

Welcome Friend!

Favoarites

{
&
0

a 9

Eclipse 201% Eclipse 2023 EditPad Lite

Prag ranming Frogramumirg

Construct 2 Dr java

Progranmiming Programming Fragiamiming

r
JGRASP MetBeans IDE &2 Notepad#+ Processing Pyzo
Programiming Programming Prowg ranimiing Programiming Pragiamiming

@6 |
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